
New Prescribing Rules and PPG Response to NHS England 
Consultation 
 
From mid-September 2017, doctors in Worcestershire are required to work 
to a new policy on prescribing over the counter medicines.  This is because 
Worcestershire Clinical Commissioning Groups need to make savings of 
£36 million in 2017-18 and have, therefore, drawn up a list of medicines 
that are widely and cheaply available at chemists, supermarkets, 
convenience stores and petrol stations.  The full list of medicines no longer 
prescribed, which includes painkillers such as paracetamol for short term 
ailments and gluten free foods, can be found at 
www.worcestershire.nhs.uk/prescribing/.   
 
Worcestershire CCGs have made this decision before the NHS England 
review and consultation on prescribing has been completed, due to the 
savings which need to be made.  Barn Close PPG has responded to the 
wider consultation, both as individuals and as a group, and our overriding 
concern was for patients on low incomes and with chronic conditions and 
how these policies might affect their quality of life and access to necessary 
medication.  It is worth remembering that the many reasons people are on 
low income are often due to disability or poor health. 
 
If you have any concerns about how these new policies might affect you, 
please speak to the dispensary team or make an appointment to see a 
doctor. 
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From the Editor 
In this edition, we have news about the latest rules on prescribing in the 
South Worcestershire Clinical Commissioning Group as well as our 
response as a PPG to the NHS England wider consultation on this matter.  
We have a deeply personal and thought provoking article from our Chair, 
Sonia Woolven, on living with a disability and an article from St Richard’s 
Hospice. 
 
As a group, we have had a busy few months.  As well as this quarterly 
newsletter, we have helped out at the September flu clinic, are organising a 
fund raising quiz in early December and are delighted to welcome our latest 
member, David Slater.  David is a retired pharmacist and shares his 
extensive knowledge and experience in this profession with the group. If 
you are interested in joining the group, please contact Jean Taylor, the 
Practice Manager.  We are also very pleased that, by changing our meeting 
times, Dr Townsend can join us to enhance our communication with the 
Doctors and other Health Care Professionals at Barn Close. 
 

Rachael Edgerton, Editor - rachaeledgerton@tiscali.co.uk 
Sonia Woolven, Chair - swoolven@btinternet.com  
Jean Taylor, Practice Manager - jean.taylor13@nhs.net 
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Accessibility – if you 
require this newsletter in 
an alternative format, 
please contact the surgery. 
 
 
 

file:///C:/Users/racha/Downloads/Self%20care%20commissioning%20policy%20Aug%202017.pdf
http://www.barnclose.co.uk/
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Antibiotic Resistance and Prescribing 

You may have heard in the news recently the suggestion that it was no longer 

necessary to complete a course of antibiotics.  However, this is NOT recommended 

by the NICE Guidelines and you should always complete the course unless told to 

stop by a doctor. 

When doctors prescribe antibiotics, they are following NICE Guidelines whilst 

considering the fact that many infections will get better on their own with simple, 

self-care measures.  Reducing the amount of antibiotics that are prescribed will 

help to preserve their effectiveness for serious, life threatening infections.  Many 

common illnesses such as colds, ‘flu and sore throats are caused by viruses and 

antibiotics will have no effect on these infections.  The following chart summarises 

how your doctor decides whether antibiotics are appropriate for a sore throat and 

ear ache. 

  

You visit the GP with a sore throat and ear ache which 
have been making you feel unwell for a few days.

The doctor examines you, which may include listening 
to your chest, looking in your throat and ears and 
measuring your temperature.  Normal body 
temperature is between 36.5°c and 37.5°c.

The doctor will explain what treatment, if any, may be 
necessary and answer your questions or concerns.  
The doctor will advise you and give you information 
on self-care measures.

The Doctor's 3 Options

No prescription for antibiotics, but with advice on self care.

Delayed prescription for antibiotics, which can be taken if 
your condition deteriorates after a few days.

Immediate prescription for antibiotics depending on 
severity of symptoms and/or for patients at risk of 
complications.
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St Richard’s Hospice 

St Richard’s Hospice provides free specialist care for adult patients living with life-limiting illnesses and 

their loved ones in Worcestershire. Each year the hospice team and network of volunteers support more 

than 3,000 patients, loved ones, carers and the bereaved. We care for patients living with motor-neurone 

disease, Parkinson’s, Multiple Sclerosis, cardio-vascular and respiratory diseases in addition to cancer. 

St Richard’s Hospice has 17 beds and day services in Worcester but cares for many more patients across 

South Worcestershire in the community. Patients in the community are cared by our Nurse Specialists and 

Hospice at Home team. 

Our highly experienced Nurse Specialists help manage patients’ symptoms, offer emotional support and 

assist in making informed choices. Our Nurse Specialists care for patients in their own home or other 

preferred venue. Our Hospice at Home team provides short-term support when patients are most in need 

– when they are very ill and in the final stages of their illness. The service is provided 24 hours every day. 

Our nurses, providing care in the community are employed by St Richard’s Hospice. We do not receive 

any funding from Macmillan Cancer Support, although the job they do is identical. 

It is important that patients’ loved ones and carers feel supported and reassured. St Richard’s Hospice 

Family Support team provide a wide range of support pre and post bereavement through group work, one-

to-one counselling and over the telephone depending on personal preference. 

All our care and support is free of charge to patients, family members, carers and the bereaved. This is 

made possible by the generosity of our supporters and community. St Richard’s Hospice is an 

independent registered charity relying on public donations for three quarters of its income. 

Referrals can be made by a GP, consultant at the hospital, district nurse or healthcare professionals. 

Patients, or a person close to them, can also speak to our Gateway referral team themselves for 

information or advice. Contact our Gateway Team for more 

information on 01905 763963. 

Our Community Engagement Officer, Alice Spearing visits 

groups in the community to speak about the hospice. If you 

have a community group and would like a guest speaker 

please contact Alice on aspearing@strichards.org.uk or call 

01905 763963. 

Find out more at www.strichards.org.uk  

Today’s Our Day – why not pop in and try it? 

A relaxed afternoon of table games, crafts, music, tea and cakes. 
 
Companions, family members, friends and carers can join in activities with their cared-for, or spend 
some time with other carers in a separate group whilst volunteers are with their cared-for. 
Members of the Dementia Action Alliance. Partners include the Worcestershire Association of Carers, 
Signpost, and the URC. 
 
Every Thursday 2 to 4pm, at the URC Hall. 77, High Street, Broadway WR12 7AL. 
Transport can be provided.  
 
For more information: Contact Mark on 07949 296 738.   markp.broadwayurc@outlook.com  

  

mailto:aspearing@strichards.org.uk
www.strichards.org.uk
mailto:markp.broadwayurc@outlook.com
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acm 

Surgery Opening Times

• Monday to Friday: 8:00am –
6:30pm

• Weekends closed

• Appointments available 
8:40 to 11:00am and 2:00 to 
5:30pm

• Dispensary: 8:45am –
1:00pm and 2:00 to 6:30pm

Prescription Charges

• Single Item: £8.60

• Pre-payment certificates:

• 3 months £29.10

• 12 months £104.00

Contact Details

• Main Line 01386 853651

• Fax 01386 853982

• Out of Hours 111

• Website barnclose.co.uk

Living with disability – a personal view 
 

We are all different and our attitudes to living with a disability are also different.  A great 
many people are living with unseen disabilities. These are disabilities that no one knows 
about unless they are told. I am sure that I am not alone in finding it difficult to talk about 
being disabled because I don’t consider myself to be disabled. I think that there are 
disabilities that are very hard to manage: I imagine that being in a wheelchair must be a 
challenge for even the most long suffering. Living with constant pain must also be 
extremely hard and is another unseen disability. However, few seem to discuss this as 
the majority of people are not seeking sympathy and would prefer to be considered 
‘normal’. 
 
For the past forty years, as a result of cancer treatment, I have had a permanent 
colostomy. 
 
Having a colostomy is truly a disability, as far as I am concerned. At the time of my 
surgery I chose to control the colostomy with a technique of daily irrigation; which clears 
part of the intestine. Having now irrigated more than 14,000 times, the hour that it takes 
to clear the intestine is most uncomfortable, and gets no better, but having no discharge 
for 23 hours a day and not having to wear a bag is a trade off that I think makes it 
worthwhile. 
 
I also had many malignant lymph nodes removed from my groin which has caused 
lymphoedema. Over time my leg gets larger and larger and walking becomes 
increasingly difficult. Although this is a much more obvious disability, in many ways I find 
it easier to live with than the colostomy. 
 
Sonia Woolven, PPG member 
 

Support and Advice 

Colostomy UK 
Enterprise House, 95 London Street, 
Reading RG1 4QA 
Phone: 0118 939 1537 
24 hour free helpline: 0800 328 4257 
email: info@ColostomyUK.org 
website: http://www.colostomyuk.org/ 
Find us on Facebook 
 

Local Support 
Macmillan Worcestershire Cancer Support ] 
Contact: Sylvia Render on 01905 422654 (24hrs) 
sylviarender@talktalk.net 
 
worcestercancersupportgroup.blogspot.co.uk 
The group meets on the first Thursday of the month at 
7:30pm at St Richard’s Hospice – www.strichards.org.uk 

mailto:info@ColostomyUK.org
http://www.colostomyuk.org/
mailto:sylviarender@talktalk.net
file:///C:/Users/racha/Documents/PPG/Newsletter/www.strichards.org.uk

